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1) ASSESSMENT

A Coordinated Entry Assessor at the site where you have been enrolled will ask you a series
of questions in order to complete the Comprehensive Homeless Assessment Tool (CHAT) and
assign a CHAT Score.

The Coordinated Entry Assessor will also work with you to collect necessary documentation
of homeless episodes, disability, income, etc.

2) PRIORITIZATION

All homeless persons in Westchester are prioritized for the homeless services and housing
that they need based on two factors: Length of Time Homeless and the CHAT Score.

Persons that have been homeless longest, and have the highest needs will be assigned to
appropriate housing first.

The prioritized list of homeless is updated every day. When new openings for housing become
available, referrals are made from the top of this prioritized list.

3) REFERRAL

When an appropriate housing opening becomes available, and no other eligible homeless
person is ahead of you on the prioritized list, you will be referred to a specific housing project.

Your Coordinated Entry Assessor will let you know that a referral has been made. A staff
person from the housing project will contact you, and clearly explain what you can expect
from the new housing.

You have the right to refuse any referral made by Coordinated Entry, and to remain where
you are currently living. This will NOT affect your position on the prioritized list.

If you accept the new housing, the staff person from the housing project will work with you
and your Coordinated Entry Assessor to obtain all necessary documents and to get
everything ready for your move into housing.

For more information about all of the policies and practices of the CES please download our policy manual
at https://www.wcochomeless.org/Coordinated-Entry




