TRANSITION CRISIS COUNSELOR
Family Service Society of Yonkers – 30 South Broadway, 5th Floor; Yonkers, NY 10701; Tel: 914-963-5118; Fax: 914-963-4313

[bookmark: _GoBack]Family Service Society of Yonkers (FSSY) is a community-based nonprofit that has served residents of Yonkers and the surrounding areas for over 130 years. We provide comprehensive services and programs for individuals and families of diverse backgrounds and ages.
Job summary:
Provide Structured Critical Time Intervention services including counseling during the first 9 months of chronically homeless residents’ transition to independent living for 27 Homestead residents; report on progress and status to Residential Manager. Responsible for daily operations of the assigned homeless housing. Make referrals to collaborative agencies in support of client services.
Salary: Starting rate is $56,000. Will increase to $60,000 as of January 1, 2024.
Job Type: Full-time
Full Job Description
Essential Functions
1. Provide Individually-tailored training and support in basic life skills such as budgeting and money management, basic food preparation, grocery shopping on a budget. Provide extensive support and training related to even more basic life skills such as maintaining personal hygiene, maintaining a sanitary apartment, and basic food preparation skills.
2. Provide individual and group instruction in basic living skills such as using community resources and service providers effectively, resident rights and responsibilities, handling conflicts with other residents, etc.
3. Provide Structured Critical Time Intervention services including counseling during the first 9 months of chronically homeless residents’ transition to independent living. CTI is an evidence-based program proven effective at helping severely mentally ill and other disabled homeless individuals successfully transition from shelters, hospitals and jails to permanent housing. The intervention begins at housing placement and has 3 main three-month phases:
(1) Transition to the community, which focuses on providing intensive support and assessing the resources that exist for the transition of care to community providers;
(2) Tryout, which involves testing and adjusting the systems of support that were developed in the first phase; and
(3) Transfer of care, which completes the transfer of care to community resources that will provide long-term support.
4. Coordinate services for individual clients to ensure client’s safety and achievement of identified goals.
5. Ensure that clients are receiving necessary services from appropriate agencies/community services.
6. Assists clients with applying for public and private benefits.
7. Become sufficient in Critical Time Intervention CTI approach.
8. Complete client progress notes in a timely manner.
9. Be on 24-hour call as needed for crisis intervention; emergency on-call backup for client crises occurring during evening and weekend hours.
10. Other duties as assigned by the Supervisor
Job Requirements\Qualifications:
1. Bachelor’s or Master’s Degree in Social Work, or related degree with at least two years’ experience with mental health, substance abuse, or homeless population.
2. Valid Driver’s License and the use of an automobile.
3. Personal Computer skills, including word processing, spreadsheet, presentation and database applications experience.
Schedule: Monday to Friday, regular business hours
FSSY offers a competitive and comprehensive benefits package to our full-time staff:
· Excellent Medical/Dental/Vision/Life Insurance
· Generous Paid Time Off (Vacation/Sick/Personal/Paid Holidays)
· 5% Employer Contribution towards 401(K) (No employee contribution required)
· Flexible/Health Spending Account
· Employee Assistance Program
· Employer Paid Parking
Job Type: Full-time
Salary: $56,000.00 - $60,000.00 per year
Benefits:
· 401(k)
· Dental insurance
· Employee assistance program
· Flexible spending account
· Health insurance
· Life insurance
· Paid time off
· Referral program
· Retirement plan
· Vision insurance
Schedule:
· Monday to Friday
· On call
Work Location: In person

